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Improve your alarm system 
performance, lower management 
costs and increase your return on 
assets by simplifying the way you 

collect, visualise and manage alarms.

ProcessVue SOE
Maximise the value of your alarm 
data with effortless data collection, 
visualisation and sharing.

ProcessVue Analyser
Simplify stakeholder engagement 
and more effectively communicate 
your alarm system’s performance.



ProcessVue Guardian
Streamline the management of your 
system improvement projects with 
defined alarm change tracking.

Alarm Management Services
Fast-track the improvement of your 
facility and expand your teams’ 
alarm management skills.

“ProcessVue also gives us a vast amount of options when it comes to 
filtering event and alarm data. . . .Over the last two years, the software 
has become a key tool in enabling us to identify the root cause of 
events, thereby helping us to investigate and report on these events to 
other parts of our organisation. The fact that we’ve had no software 
outages in two years demonstrates what a great job MAC Solutions has 
done for us and how reliable the software is.”

Lee Hanlon, Premier Oil North Sea, 
Instrument and Controls Engineer ”



Improve your alarm system 
performance, lower management 
costs and increase your return on 
assets by simplifying the way you 

collect, visualise and manage alarms.

Experience a unified view of all of your alarms and 
events with a flexible, vendor-neutral Alarm 
Historian that suits your plant.

Get the most out of your alarms and event data with 
an industry-standard SQL database, powered by a 
dynamic web-based client. Experience quick and 
easy viewing, searching, and filtering of alarm and 
event messages.

Powerful, 
unified alarm data

ProcessVue SOE

Do you have an outdated IMAC system? ProcessVue SOE is a 
simple, drop-in substitute. Start seeing the benefits of over 

ten years of improvements, all designed to make sharing 
alarm and event data simple and manageable.



”
Intelligently 
search and filter messages – down to a single letter.

Instantly
export to formats such as Excel, CSV, RTF, and PDF.

Automatically
export data – such as metering and daily reports.

Quickly
access frequency analyses with distribution 
drill-down.

Easily
introduce look-up table functionality to add missing 
or extra information.

Safely
ensure data integrity and authenticity with instant 
digital signing.

Automatically
send vital alarms and events to other databases 
through an ODBC interface.

100%
Vendor-
Neutral

Infrastructure combability is a must-have feature for 
our customers. That’s why we built our platform to 
be completely vendor-neutral. You get all the 
benefits of enterprise grade alarm management, for 
all of your equipment, no matter the manufacturer.

Seamlessly integrate with control, SCADA, ESD, fire 
and gas, and building management systems from all 
major vendors, including:

Powerful, 
unified alarm data



Powerful, 
unified alarm data

Do you have an outdated IMAC system? ProcessVue SOE is a 
simple, drop-in substitute. Start seeing the benefits of over 

ten years of improvements, all designed to make sharing 
alarm and event data simple and manageable.

Say goodbye to bad actors 
and nuisance alarms
• Improve plant safety
• Lower your environmental impact
• Improve operator decision-making
• Reduce operator stress in abnormal situations
• Decrease plant trips

“By implementing ProcessVue Analyser, we’ll be 
able to identify and filter out any ‘bad actors’ or 

‘nuisance alarms’. This allows us to focus and 
react quickly to only those alarms we deem as 

being safety-critical or production-critical.” 

Lee Hanlon, Premier Oil North Sea, 
Instrument and Controls Engineer

“

ProcessVue Analyser



100%
Vendor-
Neutral

Powerful, 
unified alarm data

Most Frequent
• Alarms by tag
• Alarms by tag (shelved) 
• Interventions by tag
• Shelved alarms by tag 
• Acknowledgements by tag 
• Alarm actions by tag 

Alarm Detail 
• Active alarms 
• Stale alarms 
• Shelved alarms 
• Chattering alarms 
• Fleeting alarms 
• Clean alarms 

Distribution By
• Alarm status 
• Priority
• Plant
• Area 
• Unit 
• Console 

Duration 
• Duration summary 
• Duration detail 
• Flood duration 
• Operator response 

We know that building a set of simple and 
informative KPI reports and dashboards is 
crucial to communicating effectively with 
your plant’s stakeholders. ProcessVue 
Analyser’s dashboard and reporting 
functionality helps you to easily extract 
intelligence from your alarm data, with a 
built-in set of industry-standard template 
reports.

ProcessVue Analyser is built 
upon industry standard 
guidelines including EEMUA 191 
(rev 2 and 3), ISA 18.2, and IEC 
62682 and BS62682. 

“ProcessVue helps us to identify any nuisance 
alarms, for example, chattering events, which 

can then be targeted for rectification or repair, 
as these can often hide genuine alarms.”

George Eccleston, Drax Power Station, 
Lead Control and Instrumentation Engineer



Focus and 
collaborate 
on the data 

that matters 
ProcessVue Guardian supports alarm data segregation 

into access-controlled projects, whereby the project can 
be assigned to user group that is responsible. 

Making positive change at your plant takes time and energy, and with all of your 
efforts focused on your alarm improvement project, it can often be difficult to 
track and visualise the changes that you are making. Not only that, but teams 
waste time building complex spreadsheets, trying to understand if the changes 
made have had an improvement or not.

ProcessVue Guardian helps your team to manage and visualise your alarm 
improvement projects. Through the combination of a Master Alarm Database 
(MADb) and Management of Change functionality, it automatically builds an audit 
trail with each and every system change that is made.

Through the import of alarm configuration data direct from your control system, 
ProcessVue Guardian supports you in reviewing, changing, approving, and 
exporting rationalised data. 

ProcessVue Guardian



George Eccleston, Drax Power Station, 
Lead Control and Instrumentation Engineer

Focus and 
collaborate 
on the data 

that matters “Rationalisation is the process of applying the requirements 
for an alarm and generating the supporting documentation, 
such as the basis for the alarm setpoint, the consequence, and 
corrective action that can be taken by the operator.”

(IEC 62682 – 5.2.2.4) ”

Make alarm priority calculations according to your alarm philosophy.

Provide a collaborative environment to instantly share proposed changes.

Build and maintain a thorough, effective digital alarm response manual.

Link to external documents such as P&ID drawings, design specifications and 
work orders.

Give easy access to your system integrators to view proposed alarms and 
rationalise them before implementation.

Ensuring your alarm population is relevant and useful is fundamental to good 
alarm management. ProcessVue Guardian includes all the tools that you require 
to rationalise the alarms in your Master Alarm Database.



Take back control of your 
alarm management

We have over twenty years of experience helping organisations with plant control 
and automation systems. We want to pass that knowledge on to you, so you can 
better tackle your alarm management challenges. 

Whether you use ProcessVue, or vendor specific, in-house, or other third-party 
products, we offer specialised services to meet your specific requirements – from 
benchmarking, to alarm rationalisation, training and more.

Alarm Management Services



”

Alarm Management Benchmark Assessment
Establish a clear, prioritised path to improvement by identifying 
any legislative, regulatory, or corporate compliance gaps.

Alarm Philosophy Creation 
Author a site-specific, standards-compliant Alarm Philosophy 
tailored to your site – essential to the success of your alarm 
management initiative and future audits.

Alarm Rationalisation
Improve your plant’s efficiency by prioritising your alarms, 
removing unnecessary alarms from your alarm population, and 
authoring an alarm response manual.

Nuisance Alarm Remediation 
Identify and remedy the nuisance alarms that plague your 
operators to boost operations.

Advanced Alarm Handling Techniques 
Develop a strategy to minimise your flood alarms and reduce 
excess alarms to streamline plant start-ups and shut-downs, and 
process upsets.

Training 
Become masters in every aspect of alarm management. Our 
technical courses are suitable for all levels of personnel, and can 
be tailored to meet your specific requirements.



M.A.C. Solutions

Improve the performance of your alarm systems today


