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Introduction 
AVEVA’s Software Lifecycle and Retirement Policy (“Policy”) defines the lifecycle for AVEVA software 
versions, from initial release through retirement. The Policy explains the lifecycle phases that apply to 
each software product, version, and cloud service and how support and assistance change over time, 
helping customers plan deployment, maintenance, and upgrade activities with confidence. 
 
This Policy applies across AVEVA’s software portfolio. AVEVA recommends installing the latest generally 
available releases, including applicable updates, to maintain security and performance. Support and 
assistance are provided in accordance with the applicable customer contract or subscription terms. 
AVEVA representatives and partners are available to assist with questions related to software lifecycle 
status and upgrade planning. 

Definitions  
 

Terms* Definition 

Full Support The first phase in the software lifecycle begins when the product is released to market. 
During Full Support, the product receives patches, hot fixes, Critical Security Updates, 
and Technical Assistance. 

Security-only 
Support 
 

An intermediate support phase during which only Critical Security Updates are 
developed. No quality patches or hot fixes are provided. 
Formerly known as “Limited Support” or “Extended Support.” 

Critical Security 
Update 

A specialized type of update designed to fix a security vulnerability. This is typically a 
discrete update that corrects a single security issue.  

Stability Support 
 

An intermediate support phase during which both Critical Security Updates and quality 
patches continue to be developed, but hot fixes are not provided.  
Formerly known as “Limited Support” or “Extended Support.” 

Technical 
Assistance 

The final phase in the software lifecycle. It begins upon conclusion of Security-only 
Support or Stability Support and continues until the End-of-Life Date. During this phase, 
AVEVA provides basic diagnostics and assistance through the AVEVA Knowledge & 
Support Center. No software development is provided. 

*The lifecycle phases outlined here are governed by specific servicing terms, the definitions, scope, and applicable 
conditions of which are set forth in detail within this Policy. 
 
 
 

Key dates Definition 

End-of-Sale (EoS) 
Date 

The last date on which new customers (those who do not already hold an active license, 
subscription, or support contract for the product) may place new orders. After the EoS 
Date, only existing customers may continue to purchase or renew the product — 
whether as a perpetual license, term/subscription license, or cloud subscription — and 
only until the End-of-Renewal Date. 

End-of-Renewal 
(EoR) Date 

The last date on which existing customers can renew agreements for a product, version, 
or cloud service identified for retirement. Any renewal term must end on or before the 
End-of-Life Date. 

• Perpetual licenses (on-premises): Existing customers may continue to order 
additional licenses until the EoR Date. 
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• Term / Subscription licenses (on-premises): Existing customers may continue to 
renew their subscription, Customer FIRST, or software reliance program (SRP) 
agreement until the EoR Date, provided the renewal term ends on or before the EoL 
Date.  

• Cloud / SaaS subscriptions: Existing customers may continue to renew their cloud 
service subscription until the EoR Date, provided the renewal term ends on or before 
the EoL Date. Access to the cloud service remains available for the duration of the 
active subscription and will end by the EoL Date. 

• Hybrid offers: The applicable terms for each component (on-premises & cloud) apply 
respectively. 

End-of-Life (EoL) 
Date 

The date on which all support and assistance for a software product, version, cloud 
service, or AVEVA-hosted offering permanently ends. On this date, the product, version, 
or cloud service is withdrawn from the AVEVA portfolio and is no longer sold, improved, 
maintained, operated, or made available. Customers should migrate to a supported 
alternative prior to this date.  

 

R&D terms Definition 

Version A simple reference to the major and minor release of the product and the latest patch, 
if any. 
Example: v1.2.5 

Major release A major release is the introduction of an entirely new software product or an upgrade 
to an existing product that includes substantial changes such as new features and 
functionality, enhancements, product fixes and possibly architectural shifts.  
Example: From v1.x to v2.0 

Minor release A minor release is an upgrade to an existing product and may introduce product 
improvements, new features and capabilities, or address specific issues in the current 
version of the product.  
Example: v1.0 to v1.1 

Patch A patch is a small software update that addresses quality and/or security updates in the 
software, delivered as a single installable package. Patches do not deliver new 
functionality. 
Example: v1.2.3 to v1.2.4 

Hot fix A hot fix is a software module designed to correct a single software defect. Hot fixes are 
unit tested (minimally tested) to speed their delivery to customers experiencing critical 
issues. Customers with an active support maintenance contract or subscription can 
request a hot fix; however, AVEVA retains sole discretion as to whether a hot fix will be 
provided. Hot fixes do not impact software versions. 

 

 

 
 

https://www.aveva.com/content/dam/aveva/documents/legal/policies/UserGuide_AVEVA_CustomerFIRSTProgram.pdf
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Software Versioning 
Software versions are denoted as a series of numbers separated by a period (.).  The meaning of each 
number is defined by its position. 

 
• First number: The major release number indicates significant, potentially incompatible changes or 

functional additions to the product. 

• Second number: The minor release number indicates minor changes or improvements to 
functionality. 

• Third number: The patch number indicates quality and/or security updates. 

• Fourth number: Reserved for development use (Examples: 7.2.0. <build number> or 7.2.0 – Beta). 
This identifier is for AVEVA internal reference only and is not a formal part of the Policy. 

 
Software Servicing Models 
AVEVA assigns one of five servicing models to each software product, version, or cloud service. Each 
model determines the type of support offered, how updates are provided, and what triggers the 
lifecycle progression. 

1. Standard-Term Servicing (STS) 
STS is a model for on‑premises products that provides regular major and minor upgrades to deliver the 
latest innovation, performance improvements, and enhanced security. Customers who prioritize new 
value and can flexibly deploy upgrades should adopt STS versions. 
 
Lifecycle timeline: 

• Full Support: maximum of 3 years from the release date. 

• Security-only Support: maximum of 2 years following Full Support. 

• Technical Assistance: from the end of Security-only Support until End of Life (EoL) Date. 

• Total commitment: maximum 5 years of R&D followed by Technical Assistance only. 

For Standard‑Term Servicing, these timeframes represent the maximum possible duration. See the key 

rules section below for movement rules. 

Key rules for STS: 

• Each new major or minor release starts its own lifecycle and moves existing versions into the next 

phase in the sequence: Full Support  Security‑only Support  Technical Assistance 

• When a new version is released while an existing version is in Full Support, the existing version 

moves to Security-only Support. 

• When a new version is released while an existing version is in Security-only Support, the existing 

version moves to Technical Assistance. 

• STS and LTS lifecycles are independent. Releases under one servicing model do not cause lifecycle 

phase transitions under the other. 
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• Lifecycle phase movement is driven only by major and minor releases. Hot fixes, quality patches, and 

Critical Security Updates do not reset or extend any support phase expiration dates. 

• Hot fixes will only be considered for the latest version and patch in Full Support. Requests are 

evaluated by AVEVA based on severity and eligibility. 

Standard-Term 
Servicing 
On-premises software 

Support phase 
Assistance 

phase 
Retirement phase 

Full 
Security 

Only 
Technical 

Assistance 

End of 
Sale 
(EoS) 

End of 
Renewal 

(EoR) 

End of 
Life 

(EoL) 
Max 3 
years 

Max 2 
years 

Until EoL 
Date 

Until 
EoL Date 

Until  
EoL Date 

EoL 
Date 

Software 
assistance 

Technical Assistance 
(Product documentation 
and Knowledge) 

✓ ✓ ✓ ✓ ✓  

Software 
development 

Major & minor new 
releases 

✓      

Quality patch ✓      
Hot fix (considered) ✓      
Critical Security Update ✓ ✓     

Example timeline for STS lifecycle phase progression 

▸March 30, 2026: Initial release of v29. 

 Version   Release date   Full Support ends   Security-only Support ends  
 Technical Assistance  
 ends  

 v29   Mar 30, 2026  At most Mar 29, 2029   At most Mar 29, 2031   EoL  

 
▸▸January 20, 2027: It is the following year, and v29.1 is released. 
       Dates that change due to the new release are in bold font. 

Version Release date Full Support ends Security‑only Support ends 
Technical Assistance 
ends 

v29 Mar 30, 2026 Jan 20, 2027 At most Jan 19, 2029 EoL 

v29.1 Jan 20, 2027 At most Jan 19, 2030 At most Jan 19, 2032 EoL 

 
▸▸▸January 15, 2028: Another year passes, and v29.2 is released. 
           Dates that change due to the new release are in bold font. 

Version Release date Full Support ends Security‑only Support ends 
Technical Assistance 
ends 

v29 Mar 30, 2026 Jan 30, 2027 Jan 15, 2028 EoL 

v29.1 Jan 20, 2027 Jan 15, 2028 At most Jan 14, 2030 EoL 

v29.2 Jan 15, 2028 At most Jan 14, 2031 At most Jan 14, 2033 EoL 
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2. Long-Term Servicing (LTS) 
LTS is a model for on-premises products that provide long‑term stability and follow a fixed, 
calendar‑based lifecycle focused exclusively on quality and security updates. Customers who prefer to 
plan upgrades around defined support timeframes and seek to minimize change should adopt LTS 
versions. The designation of a version as LTS is solely at AVEVA's discretion. 
 
Lifecycle timeline: 

• Full Support: 5 years from the release date. 

• Stability Support: 2 years following Full Support. 

• Technical Assistance: from the end of Stability Support until EoL Date. 

• Total commitment: 7 years of R&D followed by Technical Assistance only 

Key rules for LTS: 

• LTS lifecycle phases follow a fixed calendar schedule. 

• When AVEVA designates a new LTS version, there will be an overlap of Full and Stability Support 

between successive LTS versions to give customers sufficient planning time to upgrade. 

• When an LTS version progresses to Stability Support, AVEVA continues delivering Critical Security 

Updates and quality patches. Customers are expected to remain on the most recent patch to benefit 

from ongoing quality and security updates. 

• Hot fixes, quality patches, and Critical Security Updates do not reset or extend any support phase 

expiration dates. Once an LTS version exits Stability Support, it enters Technical Assistance and 

receives no further R&D investment. Customers are strongly encouraged to upgrade. 

• Hot fixes will only be considered for the latest version and patch in Full Support. Requests are 

evaluated by AVEVA based on severity and eligibility.  

 

Long-Term 
Servicing 
On-premises software 

Support phase 
Assistance 

phase 
Retirement phase 

Full Stability 
Technical 

Assistance 

End of 
Sale 
(EoS) 

End of 
Renewal 

(EoR) 

End of 
Life 

(EoL) 

5 years 2 years 
Until EoL 

Date 
Until EoL 

Date 
Until EoL 

Date 
EoL 

Date 

Software 
assistance 

Technical Assistance 
(Product documentation 
and Knowledge) 

✓ ✓ ✓ ✓ ✓  

Software 
development 

Major & minor new 
releases 

      

Quality patch ✓ ✓     
Hot fix (considered) ✓      
Critical Security Update ✓ ✓     
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Additional detail for Technical Assistance phase: Applies to STS and LTS  

Technical Assistance is the phase a product enters after the Security-only Support phase of Standard-

Term Servicing or the Stability Support phase of Long-Term Servicing.  

During this phase: 

• Assistance is limited to basic diagnostics and resources through the AVEVA Knowledge & Support 

Center. 

• In‑depth investigation, root‑cause analysis, or software development work is not provided. 

Versions remain in Technical Assistance until the EoL Date. Customers are strongly encouraged to 

upgrade to a supported version to maintain security and reliability. 

 

A Technology Matrix is available through the AVEVA Knowledge & Support Center and provides the 

following: 

• Release dates for each version 

• Current lifecycle phase 

• Broader compatibility information 

 
Side-by-side comparison of STS and LTS 
Differences are highlighted in bold font. 

 

Full Support  
Max 3 years 

Security-only 
Support 

Max 2 years 

Standard-Term Servicing 

- Major & minor new releases 
- Quality patch 
- Hot fix (considered) 
- Critical Security Update 
- Technical Assistance  

- Critical Security Update 
- Technical Assistance  

- Assistance through the 
AVEVA Knowledge and 
Support Center 

Technical Assistance 
Until EoL Date 

Full Support  
5 years 

Stability Support 
2 years 

Long-Term Servicing 

- Quality patch 
- Hot fix (considered) 
- Critical Security Update 
- Technical Assistance  

- Quality patch 
- Critical Security Update 
- Technical Assistance  

- Assistance through the 
AVEVA Knowledge and 
Support Center 
- Basic diagnostics and  

Technical Assistance 
Until EoL Date 
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3. Cloud Continuous Servicing 
Cloud continuous servicing is a model for cloud software delivered as an online service, where 
maintenance and updates are provided continuously as long as the customer maintains an active 
subscription and their system meets the published minimum requirements. 
 
When a cloud service or AVEVA-hosted offering reaches its End of Life (EoL) Date, the service is 
decommissioned and is no longer supported or available for use. Decommissioning details, including 
access limitations, options to export data or content, and retention or deletion of service content, are 
governed by the applicable service description. Customers are responsible for making necessary plans 
prior to the EoL date to avoid loss of access to the service and any associated data. 
 

Cloud Continuous Servicing 
Software 
assistance 

Technical Assistance 

Continuous until the  
End-of-Life Date Software 

development 

Major & minor new releases 

Quality patch 

Critical Security Update 

 

4. Hybrid Solution Servicing  
Hybrid solution servicing is a model for solutions with both cloud and on-premises elements. These 
solutions receive continuous support as long as customers keep their configurations up-to-date and 
adhere to the requirements outlined in the corresponding version release notes. 
 
Enhancements and improvements will be developed for the existing version and released as a new 
version of the component. 

 

Hybrid Solution Servicing 

AVEVA provides continuous support for the solution as long as customers keep their on-premises 
components/configuration maintained within the published solution requirements. 

 

5. Mobile Application Servicing  
Mobile application servicing is a model for mobile applications used in association with on‑premises or 
cloud products, where support phases are determined by compatibility, mobile OS, and app store 
requirements. Mobile applications are available exclusively through the following stores: Apple App 
Store (iOS), Google Play Store (Android), and Windows Store (UWP). 
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Full Support is provided for the latest version of the mobile application available in its respective store. 
An available mobile application receives Full Support until a new version is released that complies with 
current store or mobile OS requirements. 
 
If the new application is compatible with the associated on-premises or cloud services, the previous  
version enters Security-only Support for up to 1 year (or a shorter period if required by the app store or 
mobile OS). If the new application is not compatible with the associated on-premises or cloud services, 
the previous version enters Security-only Support for up to 2 years (or a shorter period if required by the 
app store or mobile OS). Compatibility and lifecycle phase details are communicated at release. After 
the defined support period, the application reaches End-of-Life and is removed from its associated store. 
 

Mobile Application 
Servicing 
Mobile apps 

Support phase 
Assistance 

phase 
Retirement phase 

Full 
Security 

only 
Technical 

Assistance  

End of 
Sale 
(EoS) 

End of 
Renewal 

(EoR) 

End of 
Life 

(EoL) 

Continuous Max 1 or 2 
years 

Until EoL 
Date 

Until EoL 
Date 

Until EoL 
Date EoL Date 

Software 
assistance 

Technical Assistance: 
Product documentation and 
knowledge 

✓ ✓ ✓ ✓ ✓  

Software 
development  

Major & minor new 
releases ✓      

Quality patch ✓      
Critical Security Update ✓ ✓     

Additional Terms 
This Policy applies to all software products, versions, and cloud services. Eligibility for AVEVA software 

support and assistance requires:  

• For subscriptions: An active license subscription/rental or Flex Agreement. 

• For perpetual licenses: An active maintenance agreement, such as Customer FIRST or Software 

Reliance Program (SRP). 

• Operating in an AVEVA supported configuration as specified in the release notes. 

AVEVA will not be liable in any way for products, versions, and cloud services that have reached EoL. 

AVEVA may change this Policy in its sole discretion at any time and without notice. 

AVEVA reserves the right to withdraw a product, version, or cloud service from the market at any time. 

If AVEVA determines that a security vulnerability cannot be effectively remediated, AVEVA may, in  

accordance with security obligations, designate the affected product, version, or cloud service as 

EoL at any time to prevent continued use of software that cannot be secured.  


