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Document Purpose and Audience 
Document Purpose  

This document describes AVEVA Industrial AI Assistant, including its key features, limitations, and operational 
parameters.  

This document must be read in conjunction with the CONNECT service description, which describes the common 
services available for all functional digital services on CONNECT. This document describes any additions or 
exceptions to the common services. 

Audience 

The audience of this document are IT departments and business decision-makers investigating whether to 
leverage AVEVA cloud offers in their own IT landscape. 
 
 

About Industrial AI Assistant 
The Industrial Artificial Intelligence (AI) Assistant allows users to ask natural language questions about the 
information stored with its associated product. For example, the Industrial AI Assistant can: 

o Summarize data over a period of time. 

o Easily access assets, chart data, and view documents or models using generated links. 

o Access help files and information on how to use a specific feature of the software. 

The Industrial AI Assistant may be used to also generate content with products across AVEVA's portfolio, such as 
visualizations in CONNECT and designs in Unified Engineering. For more information about the Industrial AI 
Assistant as integrated with a particular product, please refer to that product’s respective service description, 
available at https://www.aveva.com/en/legal/service-description.  
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Architecture 

The high-level system diagram below illustrates a user question entered into a chat interface. The AI 
orchestrator uses tools like a large language model (LLM) to understand the query, and uses data retrieval tools 
to access the data from CONNECT. The AI orchestrator then feeds that information to the LLM to generate a 
response to the user. 

 
 
 

Industrial AI Assistant Service Terms 
The Industrial AI Assistant Service, powered by Microsoft and OpenAI, is governed by the AVEVA General Terms 
and Conditions and is also subject to the following Industrial AI Assistant Service Terms.  

1. Applicability: The Industrial AI Assistant Service Terms apply to the Customer and its Users (collectively, the 
“Customer”), access and use of the Industrial AI Assistant features (“Industrial AI Assistant”) in the AVEVA 
software or services, in addition to AVEVA General Terms and Conditions (the “Agreement). All Customers 
must agree to the Industrial AI Assistant Service Terms to access the Industrial AI Assistant. If you do not 
agree to the terms of the Industrial AI Assistant Service Terms, do not use the Industrial AI Assistant. 

2. Customer Responsibilities 

a. When Customer uses the Industrial AI Assistant, the Customer may be asked to input content, such as a 
question, request, or text (including any output parameters) (collectively, “Input”). The Input will be 
used by the Industrial AI Assistant to generate an output, such as an answer or text, which will be 
provided within the AVEVA software or services (“Output”). The Input and Output are Customer Content 
and is subject to all provisions governing Customer Content as specified in the Agreement.  

b. Customer shall be solely responsible for the Input. The Customer must not submit any Input that is 
intended to generate Output that is substantially similar to a third party’s copyrighted work or is 
otherwise protected by third-party Intellectual Property Rights, unless Customer has sufficient rights in 
such work. 
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c. Customer shall not use any Output to train or fine-tune another model, or any form of Output-based 
model imitation, regardless of access method, to create a competing option. 

d. Customer is solely responsible for the creation and use of the Output and for ensuring the Output 
complies with the Industrial AI Assistant Service Terms and the Agreement. 

e. Customer acknowledges and agrees that the Industrial AI Assistant is not a substitute for professional 
advice, and Customer and its Users should consult qualified professionals for specific advice or 
assistance tailored to their individual circumstances. Customer is responsible for its use of the Industrial 
AI Assistant, including any actions taken or decisions made based on the Output of the Industrial AI 
Assistant.  

f. Customer’s use of the Industrial AI Assistant, including the text that is the Customer Content, Input and 
Output, is subject to the compliance with the Microsoft Code of Conduct for Azure OpenAI Service: 
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/code-of-conduct. 

3. For the Industrial AI Assistant, Customer data: 

a. that is sent to the pre-trained large language model is not stored or retained;  

b. is not shared as part of the monitoring that occurs; and  

c. is not used to train, fine-tune or improve any large language models. 

4. AVEVA disclaims all warranties, express or implied, regarding the Output, including any implied warranties 
that the Output will not violate the rights of a third party or any Applicable Laws.  

5. AVEVA provides no guarantee of the accuracy, completeness, or reliability of any Output generated by the 
Industrial AI Assistant. 

6. THE INDUSTRIAL AI ASSISTANT AND OUTPUTS ARE PROVIDED TO CUSTOMER ON AN “AS IS” AND “AS 
AVAILABLE” BASIS AND “WITH ALL FAULTS”, WITHOUT ANY TECHNICAL SUPPORT OR WARRANTY OF ANY 
KIND FROM AVEVA. AVEVA MAKES NO GUARANTEES THAT THE INDUSTRIAL AI ASSISTANT OR THE OUTPUT 
WILL BE SAFE, SECURE, OR ERROR-FREE, OR WILL FUNCTION WITHOUT DISRUPTIONS, DELAYS, OR 
IMPERFECTIONS. AVEVA IS NOT RESPONSIBLE FOR OUTPUTS, AND YOU ARE RESPONSIBLE FOR CHECKING 
OUTPUTS FOR ACCURACY AND SUITABILITY. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AVEVA AND 
ITS LICENSORS DISCLAIM ANY AND ALL EXPRESS AND IMPLIED WARRANTIES FOR THE INDUSTRIAL AI 
ASSISTANT INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, TITLE, ACCURACY, AVAILABILITY, SECURITY, PRIVACY, COMPATIBILITY, 
NON-INFRINGEMENT, AND ANY WARRANTY IMPLIED BY COURSE OF DEALING, COURSE OF PERFORMANCE, 
OR TRADE USAGE.  
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7. In addition to the indemnification provided in the Agreement, AVEVA will defend Customer against any 
third-party claim to the extent it alleges that the use of the Output or Customer’s distribution of the Output, 
as made available by AVEVA for a fee and used within the scope of the license granted (unmodified from the 
form provided by AVEVA and not combined with anything else) misappropriates a trade secret or directly 
infringes a patent, copyright, trademark or other proprietary right of a third party. The Indemnification in 
this section does not include claims based on: (1) trademark use in trade of commerce, defamation, false 
light, or other causes of action that are not related to Intellectual Property Rights; (2) Customer’s Input; (3) 
any modifications or alterations to the Output by Customer; or (4) any use or distribution of the Output by 
Customer in a manner that Customer knows, or should know, is likely to infringe or misappropriate any 
proprietary rights of a third party AVEVA will defend Customer against the third-party claims described in 
this section and will pay the amount of any resulting adverse final judgment or approved settlement, but 
only if AVEVA is promptly notified in writing of the claim and has the right to control the defense and any 
settlement of it. The Customer must provide AVEVA with all requested assistance, information, and 
authority, and must take all reasonable action to mitigate its losses arising from the third-party claim. AVEVA 
will reimburse the Customer for reasonable out-of-pocket expenses it incurs in providing assistance. This 
section describes the parties’ sole remedies and entire liability for such claims. 

 

Service Level Commitment 
AVEVA Cloud Services are governed by the AVEVA General Terms and Conditions.  

The AVEVA Cloud Service Level Commitment is a supporting document that describes the service level 
commitment for all available AVEVA Cloud Services. 

Both documents are available on the AVEVA website at https://www.aveva.com/en/legal. 
 
 

Additional Services 
AVEVA offers an extensive collection of Customer Success Accelerators, well-defined, outcome-based services 
that are designed to ensure you realize the maximum benefit from your investment in our software through all 
the lifecycle stages of your software application. 

For more details, visit the Customer Success Accelerators site at 
https://www.aveva.com/en/support-and-success/customer-success. 
 


