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Document Purpose and Audience

This document describes the functional digital services of AVEVA Work Tasks on AVEVA Connect, including its
key features and limitations, as well as the operational parameters.

This document must be read in conjunction with the AVEVA Connect service description which describes the
common services available for all functional digital services on AVEVA Connect. Any additions or exceptions to
the common services are described in this document.

This document is neither an agreement, noris a supporting document to the Product Schedules that outline the
service commitment available on the AVEVA site https://www.aveva.com/en/legal/.

Audience

The audience of this document are IT departments and business dedsion makers who are investigating whether
to leverage AVEVA cloud offers in their own IT landscape.

About AVEVA Work Tasks

AVEVA Work Tasks is advanced software for creating, executing and optimizing business processes for system-
and userinteraction through workflows and forms. It enables you to create and manage a solution that executes
business logic and workflows in their specific user context.

Key Benefits
e Enables team collaboration from anywhere bringing effidencies in your project

e Ease of use and flexibility, enabling fast on-boarding for the workforce with the ability to prioritize, allocate,
and track work

e Mobile applications for iOS, Android, and Windows are available, allowing offline access to assigned work
anytime, anywhere

e Integration with other systems through WebAPI, Logic Apps, or AMPQ/S messages
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Service Overview

AVEVA Work Tasks service is provisioned on AVEVA Connect and deployed on a per customer basis. One
production environment is provided per deployment by default.

AVEVA Work Tasks is a containerized service on AVEVA Connect.
User Management

All users and user groups are defined and managed using AVEVA Connect, whichindudes assignment to access
specific AVEVA Work Tasks instances within AVEVA Connect. AVEVA Work Tasks supports multiple roles, with
each role defining a set of permissions. All users are assigned to at least one role and may be assigned to
multiple roles.

Service Limitations
AVEVA Work Tasks does not support any customizations. The following are not available:
e Customizations and activities that require on-premise integration

e Custom databases

Regional Cloud Availability

The AVEVA Work Tasks service is available in all geographies, except for the China region.

Hardware and Software Requirements

As AVEVA Work Tasks is provisioned on AVEVA Connect, a supported browser is the only requirement to use it.

Component Minimum/Recommended

Web browser HTML5 compatible browser, including the latest versions of
Google Chrome, Mozilla Firefox, Microsoft Internet Explorer,
and Microsoft Edge.
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Intemet 10 MBps or higher
connection
Port 443 port access

Security Standards and Compliance

In addition to the technologies and architectural practices that ensure high security for AVEVA Connect, the
AVEVA Work Tasks implements the following for greater security:

e Only port 443 is enabled for access

e Direct access to the database is not permitted

High Availability, Business Continuity, and Data Protection

To ensure high availability, business continuity, and data protection, the AVEVA Work Tasks service follows the
time lines given below.

e Database Storage: Data is stored on Azure SQL Database serveress that automatically creates database

backups.
e DataBackup

o Full backups are completed everyday.

o Database archive logs for point-in-time recovery are backed up every 24 hours.

o All backup datais stored in the same doud region as the cloud service. All backup data is replicated
across multiple data centers within the same region.

o All backup datais retained for 7 days.

e Disaster Recovery

In the event of a service failure, AVEVA initiates a recovery processin accordance with RPO and RTO
objectives detailed below.

Cloud Service

Recovery Point Objective (RPO)

AVEVA Work Tasks

24 hours

Cloud Service

Recovery Time Objective (RTO)

AVEVA Work Tasks

24 hours

e Service Level Agreement (SLA)

AVEVA Work Tasks is governed by the Product Schedule SLA available at the AVEVA hosting product
schedule site https://www.aveva.com/en/legal/hosting-product-schedule/.
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Additional Services

AVEVA offers an extensive collection of Customer Success Accelerators, well -defined, outcome-based services
that are designed to ensure you realize the maximum benefit from yourinvestment in our software through all
the lifecycle stages of your software application.

For more details, visit the Customer Success Accelerators site
https.//www.aveva.com/en/support/customer-first/success-accelerators/.
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