
1. Who is eligible to take Plant SCADA CEP exams? 

This qualification is available to AVEVA customers ONLY. 

If you are a System Integrator, you must take CSI exams. For more information, contact 
siprogram@aveva.com  

If you are a Distributor looking to become a Certified Support Provider (CSP), contact 
neal.hatton@aveva.com  

If you are a Distributor looking to become a Certified Training Provider (CTP), contact 
ctp@aveva.com  

2. How do I become a Plant SCADA 2023 Certified Expert? 

Configuration exam must be completed successfully in order to be granted the Plant SCADA Certified 
Expert (PSCE) qualification. They encompass tests for Plant SCADA knowledge as well as a range of 
related topics, such as PLC communications, Windows OS and networking. 

3. How do I maintain my PSCE qualification? 

To maintain their PSCE qualification, individuals must successfully complete the latest exams based 
on the Certification Path. 
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CEP Exam Registration 

1. How do I register for my exam? 

To register for exams, visit this link: https://industrialtraining.aveva.com/citect/certifications  

 2. Where can I sit the exams? 

PSCE exams can be taken online from anywhere with honesty and independently. Certifications must 
always be earned and remain independent.  

Preparing for a Plant SCADA exam 

1. How do I prepare for my exam? 

The PSCE exams are designed around the content in the Plant SCADA curriculum. Therefore, 
completion of the related courseware is expected. 

In addition, a relevant amount of practical experience in design, configuration, debugging and 
maintenance of multiple Plant SCADA projects is recommended. 

3. Can I find out how many questions there will be? 

Each exam consists of 30 to 60 multiple-choice questions. The questions for all exams are generated 
from a database of hundreds of questions, and randomized. 

4. How are the exams administered? 

The PSCE exams and administration are Web-based and results will be displayed immediately. 

5. How much time will I have to complete the exam? 

All PSCE exams allow a certain maximum amount of time in which to complete your exam. The 
available time is fixed for each exam (between an hour (1) and one and a half (1 ½) hours). 

The available time is indicated by an onscreen counter/clock in the top right-hand corner of the 
screen. 

6. What areas are covered by the Plant SCADA 2023 Configuration exam? 

The Plant SCADA 2020 R2 Configuration Exam is a 90 minutes’ test that will validate that the 
students have gained a good understanding of the project design and configuration concepts and 
techniques covered in the Plant SCADA 2023 Configuration course. 

7. What areas are covered by the Citect SCADA 2018 R2 Architecture and Redundancy Exam? 

The Plant SCADA 2018 R2 Architecture and Redundancy exam is a 60 minutes’ test that will validate 
that the students have gained advanced networking skills and knowledge covered in the Plant 
SCADA Architecture and Redundancy 2018 course. This test will also validate the students for their 
understanding of online changes, advanced security concepts and connecting to Plant SCADA 
remotely using new deployment feature. 
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8. What areas are covered by the Plant SCADA 2018 R2 Programming with Cicode exam? 

The Plant SCADA 2018 R2 Programming with Cicode exam is a 60 minutes’ test that will validate that 
the students have gained a good understanding of the major features of Cicode language and have 
learnt how to apply, formulate and troubleshoot Cicode programming solutions covered in the Plant 
SCADA Programming with Cicode 2018 course. 

Exam scoring 

1. How are exam results calculated? 

There is no penalty for guessing. If you select an incorrect answer, you simply do not receive mark(s) 
for that question. 

If a question specifies that you must select all answers that apply, you must choose all of the correct 
answers in order to earn mark(s) for that question. 

2. How and when will I get my exam results? 

You can check the exams you have achieved certification for, by clicking on the "Certifications - 
Status" link in the left menu on the Learning Portal.  

3. What is the passing grade? 

The passing grade for all exams is 70% 

4. If I do not pass, what can I do? 

To improve your performance, we recommend that you further practice and study the skills covered 
in the exam. When you are ready to retake the exam, register again.  

5. When will I receive my certificate? 

Once you have passed each exam, you will receive the certificate automatically from our system 
within an hour.  

Once you have passed all required exams to be a PSCE, the exam administrator will automatically be 
advised. Please allow 4 weeks for your certificates to be e-mailed.  

6. What can I do if I have a grievance with an exam question or my grade? 

There may be situations where candidates might wish to dispute either specific questions or their 
overall grading. The following procedures will apply. 

The candidate can express his/her complaints or concerns to our team at avevatraining@aveva.com 
Our team will investigate and respond within four weeks with a final assessment which cannot be 
contested further. 
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Exam security and integrity 

1. What are the rules to follow during the exam? 

The examination procedure aims at maintaining the integrity of the exam process and ensuring the 
exam outcome is the result of personal effort. 

The examination procedure does not allow: 

• Screen shots or copies of examination questions to be shared with anyone 

• Photographs of any type. 

• Talking 

• Collaboration with anyone. 

Therefore, certification must always be earned and remain independent.  

Still have a question? 

Please email us at avevatraining@aveva.com 
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